
 Gas Service Line Installation Application & Estimate 

________________________ __________________________________________ 
Date  Service Location / Physical Address  

__________________________________________ ___________________________________________________ 
Applicant Name  Email Address 

__________________________________________ ___________________________________________________ 
Mailing Address  Telephone 

__________________________________________ ___________________________________________________ 
City, State, Zip  Emergency Contact   Phone 

To Have a Natural Gas Line Installed On Your Property: 
- Complete and return this page along with the Notification of Service Line Responsibility and Installation of New Line &
Services Agreement.
- A PNG Technician will examine the property for correct positioning of the service line and meter and provide a cost estimate.
- Upon acceptance and payment of the estimate, the application will be scheduled for installation.
- Payment must be received BEFORE work will be scheduled or conducted.
- PNG Customers must agree to allow PNG Technicians access to the meter at all times.
- Owners must keep meter free from snow/ice build-up or any shrubbery/foliage growth at all times.
- Final pricing of project will be given upon construction completion.

Cost Breakdown for New Service Lines: 
   275 Meter – Residential (if your connected appliances are rated up to 300,000 BTU per hour) $1,500 

- Includes meter set, and up to 100’ of ¾” poly pipe and trenching.
- If you choose to do your own excavation, PNG will extend a credit of $2.00/ft.
- Additional service line length (over the first 100’) is charged at $5/ft (including trenching & pipe)

 415 – 800 Meter – Large Residential/Small Commercial: meter size and price vary based on BTU load    VARIES 
- Meters are priced according to total BTU load and price will vary dependent on size and type.
- If you choose to do your own trenching & backfill, PNG will extend a credit of $2.00/ft.
- Additional service line length (over the first 100’) is charged at $5/ft (including trenching & pipe)

FOR THE CUSTOMER TO COMPLETE: 
Please check, if applicable. 

  ___ Residential Use  
 ___  Commercial Use 

 ___ Existing Service Line 
 ___ New Service Line 

   ___ Total BTU Load ______.000 Input BTU/Hour 

 ___ Other  ________________________ 

FOR PNG TECHNICIAN TO COMPLETE: 
Estimate Expires in 30 days 

Date: ________________ 

New ¾” Service Line within 100’:   $ ___________ 
Meter Upgrade (Larger than std. 275):  $ ___________ 
County Excavation Permit:  $___________ 
Town Excavation Permit:    $___________ 
Additional ¾” Footage _______@$5/ft:   $ ___________ 
Homeowner/Contractor Excavation 

   Credit:  _______@$2/ft:                   $ ___________ 
Other: _________________________ $ ___________ 

 _________________________ $ ___________ 
 _________________________    $ ___________ 

        _________________________ $ ___________ 

Total Estimate:   $ ___________ 



Notification of Service Line Responsibility 
Customer-Owner Buried Pipe 

PLEASE READ:  The US DOT requires operators of gas distribution systems to notify all customers about the maintenance 
of customer-owned buried piping. This notification should be sent one time to each customer. [Department of 
Transportation Regulations at 49CFR Part 192.16]. 

Pinedale Natural Gas (PNG) is not responsible for maintaining anything downstream of the gas meter. If you have buried 
gas lines downstream of your gas meter, you should have them periodically checked for leaks or corrosion. Any problems 
you find should be promptly repaired. The gas utility cannot do this work. We will refer you to local plumbing or heating 
contractors who can assist in location, inspection, and repairing your buried piping and other gas facilities. 

Customer Acknowledgement: 
I understand that Pinedale Natural Gas is not responsible for any buried service lines or gas piping downstream of the 
meter on my property. 

________________________________________           ______________________________________________ 
Customer Name, printed   Signature                                                    Date 

Installation of New Line and Services Agreement: 

Customer will be responsible marking the location of extended utility lines, sprinkler systems and other underground obstacles not 
covered under One Call service; and for restoring grass, landscaping & underground obstacles disturbed by installation of facilities on 
customer’s property. The ownership of the main service line and meter shall vest in PNG, who shall assume operation and maintenance 
thereof. Customer will allow PNG Technicians access to meter at all times. Customer must keep meter free from snow/ice build-up 
or any shrubbery or foliage growth at all times. Customer shall assume all responsibility for gas piping, appliances, and gas utilization 
equipment downstream of PNG’s meter. Such customer-owned piping and equipment shall conform to the latest revision of National Fuel 
Gas Code.  

It is mutually agreed that PNG will make available and Customer will accept, gas service as soon as practical. PNG will install all utility 
facilities under the terms for the Gas Service Rules & Regulations currently on file with the Wyoming Public Service Commission. 
Customer agrees to initiate gas service within 45 days of PNG’s installation of a gas riser installed at Customer’s request, whether or 
not gas is utilized by Customer. Customer agrees to pay in full the above cost to PNG prior to construction. Discontinuance of gas 
service or non-gas use does not cease the customer’s obligation to pay the cost of the service extension or monthly customer service 
charge of $15.

The PNG construction season begins May 1st and continues until October 31st.  Estimates must be completed and paid for prior to the 
final construction date. Any and all construction after November 1st will be on an emergency basis only and is done at the discretion of 
the technicians. 

By signing below, I agree to abide by the above terms; that an estimate will be provided to me upon PNG receipt of this 
information. I understand that installation will not occur until the estimated cost is paid in full. I will pay the remaining balance after 
project completion if differs from the estimate.  I agree to promptly pay my monthly billing for gas service from PNG.         

 I have received notification of Service Line Responsibility.  _________Please initial 

_____________________________________________       ____________________________________ 
Service Address    Customer Tax ID# or Social Security Number 

________________________________________           ______________________________________________ 
Customer Name, printed   Signature                                                    Date 

Administrator
Highlight

Administrator
Highlight



General Information About Your 
Natural Gas Service 

Office Hours: 
- 8 a.m. through 5 p.m. Monday through Friday, except major holidays
- PNG Technicians can be reached at any time at (307) 367-4427 for gas leak reports and other urgent services.
- Please call 9-1-1 should you have an emergency and are unable to contact a technician.

Billing & Meter Reads: 
- Meter reads are generally conducted on the 27th of each month. Weekends and holidays may cause a slight variation.
- Bills are mailed by the 1st of each month.
- Payments are due by the 10th of each month.
- Minimum customer charge for base gas fee use is $15 for each month.
- There is a $15 set up charge for new services.
- There is a $25 reconnect fee for customers who wish to turn their gas on and off seasonally.
- All amounts past due over 30 days will accrue a 1.5% interest fee (18% annually).
- Accounts past due 60 days and over are subject to disconnection from service and will receive a termination notice 7 days 
prior to disconnect.
- If service is shut off, there will be a $25 reconnect fee and an additional $100 (residential) or $300 (commercial) Security 
Deposit required.
- A $25 fee will be charged for all Non-Sufficient Funds checks.

Payment Options:  
Mail or Drop Off Payment to: Call with Credit/Debit Card: 
Pinedale Natural Gas  (307) 367-4427

Online via Xpress Bill Pay: 
xpressbillpay.com/ 

PO Box 649 
108 N. Jackson Ave.  
Pinedale, WY 82941  

Customer Responsibilities: 
- Customer will allow PNG Technicians access to meter at all times.
- Customer must keep meter free from snow/ice build-up or any shrubbery/foliage growth around the meter at all times.
- Customer shall assume all responsibility for gas piping, appliances, and gas utilization equipment downstream of PNG’s meter.

More Information:  
Information regarding our Natural Gas Service and the policies and regulations of PNG at the Wyoming Public Service 
Commission (PSC) and more can be found on our website: www.Pinedalegas.com 

https://www.xpressbillpay.com/#/?org=pinedalegas10120
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